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3UDJQß�SRG]LßNRZDÏ�ZLHOX�RVRERP��NWÿUH�SU]\F]\QLö\�VLß�GR�SR�
ZVWDQLD�WHM�NVLÍĪNL��=DF]Qß�RG�ZLHONLHJR�XF]RQHJR�¦DQWLGHZ\��DX�
tora 3U]HZRGQLND�QD�ċFLHĪFH�%RGKLVDWZ\��NWÿUHJR�W\WXö�]DLQVSLURZDö�
PQLH�GR�QDSLVDQLD�WHM�NVLÍĪNL��

']LßNXMß�$UWXURZL�1HJUL�ŝ�HNVSHUWRZL�RG�NU\W\F]QHJR�P\ċOHQLDbŝ�]D�
QLHRFHQLRQÍ�SRPRF�SU]\�XSRU]ÍGNRZDQLX�P\ċOL��ZVWßSQHM�UHGDNFML��
WHNVWX�L�QDGDQLX�3U]HZRGQLNRZL�QD�ċFLHĪFH�FRDFKD�IRUP\�SUDNW\F]�
QHJR�SRGUßF]QLND��
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/RHRQD�.RĨPLøVNLHJR�L�6]NRö\�*öÿZQHM�+DQGORZHM�Zb:DUV]DZLH�
RUD]�DEVROZHQWRP�DNUHG\WRZDQHJR�NXUVX�&HUW\ĬNRZDQ\�FRDFK�
SUDNW\N�Zb$NDGHPLL�1RUPDQ�%HQHWW��%H]�LFK�]DFKßW\�L�VWDöHJR�GR�
SLQJX�NVLÍĪND�SUDZGRSRGREQLH�QLJG\�E\�VLß�QLH�XND]DöD��

']LßNXMß�UÿZQLHĪ�UHFHQ]HQWRP�]D�SRċZLßFRQ\�F]DV�LbHQHUJLß��FLHU�
SOLZRċÏ�RUD]�ZLHG]ß��MDNÍ�ZQLHċOL�GR�WHJR�SURMHNWX��SURI��-DFNRZL�
0LURøVNLHPX��GU�/LGLL�&]DUNRZVNLHM��%DUWRV]RZL�%HUHQGWRZL�ŝ�SUH�
]HVRZL�,]E\�&RDFKLQJX��=X]DQQLH�0D]XUHN�ŝ�SUH]HV�,&)�3RODQG�
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&]ÛĘÉ�,bCzym jest odpowiedzialny coaching?

1. -DN�]RVWDöHP�FRDFKHP ______________________________________ ɤɤ

2.�'HĬQLFMH�FRDFKLQJX _______________________________________ ɥɪ

� &RDFKLQJRZH�UDP\�SUDZQH�Zb3ROVFH ______________________ ɦɦ

� 2SLV�]DZRGX��WUHQHU�RVRELVW\ _____________________________ ɦɧ

3.�&]\P�FRDFKLQJ�MHVW��DbF]\P�QLH�MHVW" _________________________ ɦɬ

4.�.RPSHWHQFMH�FRDFKD ______________________________________ ɨɨ

� =DNWXDOL]RZDQ\�PRGHO�NOXF]RZ\FK�NRPSHWHQFML�,&) _________ ɨɩ

� 0RGHO�NRPSHWHQFML�FRDFKD�ZHGöXJ�,]E\�&RDFKLQJX _________ ɨɬ

� 3RGVWDZRZH�RVLHP�NRPSHWHQFML�FRDFKD�ZHGöXJ�(0&& ______ ɩɣ

� 3RUÿZQDQLH�UDP�NRPSHWHQF\MQ\FK ________________________ ɩɥ

���6WDQGDUG\�HW\F]QH�ZbFRDFKLQJX _____________________________ ɩɪ

���%ößG\�LbLFK�UROD�ZbSURFHVLH�UR]ZRMX __________________________ ɪɨ

� 0RGHO�XF]HQLD�VLß�SU]H]�GRċZLDGF]HQLH ____________________ ɪɪ

&]ÛĘÉ�,,

1DMF]ÛVWV]H�EāÛG\�LbMDN�LFK�XQLNDÉ

���%ößG\�VHVML�NRQWUDNWRZHM ____________________________________ ɫɨ

���3RWNQLßFLD�ZbXVWDODQLX�FHOX ________________________________ ɤɣɨ

���5R]SR]QDQLH�UÿĪQLF�SRPLßG]\�FHODPL�VSRQVRUD�LbNOLHQWD ________ɤɥɪ

����.OLHQW�QLH�PD�MDVQHJR�FHOX ________________________________ɤɦɨ

����&R�URELÏ��DE\�NOLHQFL�QLH�RGFKRG]LOL"________________________ɤɧɦ

3UDJQß�UÿZQLHĪ�SRG]LßNRZDÏ�PRLP�Z\GDZFRP�ŝ�0RQLFH�:\U]\�
NRZVNLHM� L�%öDĪHMRZL�*DöNRZVNLHPX�]�,PSULQW�0HGLD�]D�ZQLNOLZÍ�
UHGDNFMß�L�]DDQJDĪRZDQLH�SU]\�SUDF\�QDG�JUDĬF]Q\P�RSUDFRZD�
QLHP�NVLÍĪNL��

Ä\MHP\�ZH�ZVSÿö]DOHĪQ\P�ċZLHFLH�Lb]GDMß�VRELH�VSUDZß��ĪH�OXG]LH��
PLHMVFD�LbU]HF]\�VÍ�]H�VREÍ�JößERNR�SRZLÍ]DQH��'ODWHJR�G]LßNXMß�
UÿZQLHĪ�ZV]\VWNLP��NWÿU\FK�QLH�Z\PLHQLöHP�SRZ\ĪHM��
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&]ÛĘÉ�,b
&]\P�MHVW�
RGSRZLHG]LDOQ\�
FRDFKLQJ"

����8VWDODQLH�VWDZHN�]D�VHVMH�FRDFKLQJRZH _____________________ɤɩɦ

����-DN�XQLNQÍÏ�SXöDSHN�SRGF]DV�VöXFKDQLD" ____________________ɤɪɦ

����&]HJR�QLH�URELÏ��E\�GREU]H�RG]ZLHUFLHGODÏ" ________________ ɤɫɤ

����*öÿZQH�EößG\�Zb]DGDZDQLX�S\WDø _________________________ ɤɬɬ

����6öRZD�OHF]Í��VöRZD�NDOHF]Í��F]\OL�MDNLFK�VIRUPXöRZDø�XQLNDÏ" ___ ɥɤɤ

����*öÿZQH�EößG\�Zb]DU]ÍG]DQLX�F]DVHP ______________________ ɥɥɪ

����&R�MHVW�ZDĪQLHMV]H��SURFHV�F]\�SU]HNRQDQLH" ________________ɥɧɤ

����&RDFKLQJ�F]\�SV\FKRWHUDSLD" _____________________________ ɥɧɬ

����*öÿZQH�EößG\�Zb]DGDZDQLX�SUDF\�GRPRZHM ________________ ɥɨɬ

����(ZDOXDFMD�LbWURVND�RbHIHNW�FRDFKLQJX ______________________ ɥɩɪ

����:QLRVNL�NRøFRZH ________________________________________ɥɫɤ

'RGDWHN��0RGHO�VLHGPLX�SDU�ZDUWRċFL�DXWRWHOLF]Q\FK�LbWHOLF]Q\FK _ ɥɫɨ

6öRZQLF]HN _________________________________________________ ɥɬɦ

ÂUÿGöD _____________________________________________________ ɥɬɬ
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%āÛG\�VHVML� 
NRQWUDNWRZHM
Kompetencja

=DU]ÇG]DQLH�ZDUXQNDPL�XPRZ\

2NUHĘODQLH�RF]HNLZDă�LbJUDQLF�NRQWUDNWX�FRDFKLQJX�RUD]�ZGUD-
ĹDQLH�MHJR�SRVWDQRZLHă�ZbUHODFML�]bNOLHQWHP�L��MHĘOL�QDV�WR�GRW\-
F]\��]H�VSRQVRUHP

6HVMD�NRQWUDNWRZD��]DSR]QDZF]D��FKHPLVWU\�VHVVLRQ�� MHVW�SLHUZ�
V]\P�VSRWNDQLHP�FRDFKD�]bNOLHQWHP��LQDF]HM��FRDFKD�LbFRDFKHH���
7R�EDUG]R�ZDĪQD�VHVMD�]bGZÿFK�SRZRGÿZ��3R�SLHUZV]H�SR]QDMH�
P\�NOLHQWD��DbNOLHQW�SR]QDMH�QDV�ŝ�QDZLÍ]XMH�VLß�UHODFMD�SRPLßG]\�
VWURQDPL��3R�GUXJLH�WR�ZöDċQLH�QD�W\P�HWDSLH�XPDZLDP\�VLß�QD�
NRQNUHWQH�ZDUXQNL�ZVSÿöSUDF\��-HċOL�RELH�VWURQ\�SR�VSRWNDQLX�FKFÍ�
]H�VREÍbZVSÿöSUDFRZDÏ�LbF]XMÍ�bĪH�Z\WZRU]\öD�VLß�PLßG]\�QLPL�W]Z��
FKHPLD��SRGHMPXMÍ�GHF\]MßbRbGDOV]\FK�G]LDöDQLDFK�



ɫɪɫɩ 5REHUW��ßĪDN�|�3U]HZRGQLN�QD�ċFLHĪFH�FRDFKD %ößG\�VHVML�NRQWUDNWRZHM

1D�VHVML�NRQWUDNWRZHM�FRDFK�SU]HGVWDZLD�PRGHO��NWÿU\P�VLßbSRVöX�
JXMH��OXE�VZRMÍ�ĬOR]RĬß�SUDF\�FRDFKLQJRZHM��0ÿZL�WDNĪH�RbVWDQ�
GDUGDFK��]JRGQLH�]bNWÿU\PL�SUDFXMH��0RĪH�WR�E\Ï�NRGHNV�HW\F]Q\��
ZbNWÿU\P�]GHĬQLRZDQH�VÍ�WDNLH�SRMßFLD�MDN�QS��SRXIQRċÏ��QLHZöD�
ċFLZH�]DFKRZDQLD��NRQĭLNW�LQWHUHVÿZ�F]\�X]QDQLH�SUDZD�GR�UÿZ�
QRċFL�LbUÿĪQRURGQRċFL��3RGF]DV�VHVML�NRQWUDNWRZHM�QDOHĪ\�UÿZQLHĪ�
VSUHF\]RZDÏ�Z]DMHPQH�RF]HNLZDQLD�RUD]�FHOH��NWÿUH�PDMÍ�E\Ï�UH�
DOL]RZDQH�ZbWUDNFLH�QDVWßSQ\FK�VHVML��.OLHQW�SRZLQLHQ�ZLHG]LHÏ��FR�
JR�F]HND�SRGF]DV�NROHMQ\FK�VHVML��QD�FR�PRĪH�OLF]\Ï��DbQD�FR�QLH�

:bWUDNFLH�VHVML�NRQWUDNWRZHM�SRMDZLDMÍ�VLß�QLHNLHG\�QLHSRUR]XPLH�
QLD��QD�NWÿUH�FKFLDöE\P�]ZUÿFLÏ�XZDJß��DE\�öDWZLHM�E\öR�LFK�XQL�
NDÏ��&]DVHP�]GDU]D�VLß��ĪH�SR�SLHUZV]HM�VHVML�QDVWßSQD�VLß�MXĪ�QLH�
RGE\ZD�ŝ�NOLHQW�UH]\JQXMH��QLH�RGSRZLDGD�QD�PDLOH�LbQLH�RGELHUD�

WHOHIRQÿZ��-DND�PRĪH�E\Ï�WHJR�SU]\F]\QD"�3U]HGVWDZLß�SLßÏ�PRĪ�
OLZ\FK�EößGÿZ�Zb]DFKRZDQLX�FRDFKD�

%āÇG�SLHUZV]\
%UDN�SU]\JRWRZDQLD�SU]HG�VHVMÇ�NRQWUDNWRZÇ

.LHG\ċ�]RVWDöHP�XPÿZLRQ\�SU]H]�PRMÍ�SU]\MDFLÿöNßbQD�SLHUZV]H�
VSRWNDQLH�GRW\F]ÍFH�FRDFKLQJX��6\WXDFMD�E\öD�GRċÏbG]LZQD��PRMD�
SU]\MDFLÿöND�VWZLHUG]LöD��ĪH�MHM�]QDMRPHM�SRWU]HEQ\�MHVW�FRDFKLQJ��
ER�ŘMHVW�]EORNRZDQD��DbPD�ZLHONL�SRWHQFMDö��NWÿUHJR�QLH�UR]ZLMD��
LbSRWU]HEXMH�IDFKRZHM�SRPRF\Ŗ��.OLHQWND�]DG]ZRQLöD�GR�PQLH��E\�
XPÿZLÏbVLßbQD�VSRWNDQLH��8VWDOLOLċP\�W\ONR�WHUPLQ�LbPLHMVFH�ZL]\W\��
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1D�VSRWNDQLH�SU]\V]öD�NRELHWD�ZbċUHGQLP�ZLHNX��3U]\ZLWDöHP�MÍ�
ZbKROX��]DSURSRQRZDöHP�NDZß�Lb]DSURVLöHP�GR�QDV]HM�GXĪHM�VDOL�
V]NROHQLRZHM�Z\SHöQLRQHM�NRORURZ\PL�IRWHODPL��3U]H]�FKZLOß�UR]�
PDZLDOLċP\�QD�WHPDW\�SRERF]QH��SR�F]\P�]DF]ÍöHP�RG�Z\MDċQLH�
QLD��QD�F]\P�EßG]LH�SROHJDöR�G]LVLHMV]H�VSRWNDQLH��.OLHQWND�E\öD�
]DVNRF]RQD�Lb]GH]RULHQWRZDQD��SRQLHZDĪ�Z\REUDĪDöD�MH�VRELH�]X�
SHöQLH�LQDF]HM��0LDöD�QDG]LHMß��ĪH�QD�W\P�VSRWNDQLX�EßG]LH�PRJöD�
RSRZLHG]LHÏbRbVZRLP�SUREOHPLH��LbSRSURVLöD��ĪHE\ċP\�QD�SRF]Í�
WHN�VNXSLOL�VLß�QD�W\P��FR�]bQLP�PRĪQD�]URELÏ�

3U]H]�ɧɣ�PLQXW�DNW\ZQLH�VöXFKDöHP�LbURELöHP�QRWDWNL��1D�NRQLHF�
RNUHċOLOLċP\�FHOH��QDG�NWÿU\PL� FKFLDöDE\�SUDFRZDÏ��RUD]�HIHNW��
MDNL�FKFLDöDE\�X]\VNDÏbZbZ\QLNX�QDV]\FK�VSRWNDø��3R�W\P�F]DVLH�
SU]\VWÍSLöHP�GR�Z\MDċQLDQLD�bF]\P�FRDFKLQJ�MHVW��DbF]\P�QLH�MHVW��
&KFLDöHP�PLHÏbSHZQRċÏ��ĪH�NOLHQWND�QLH�EßG]LH�RF]HNLZDöDbRGH�
PQLH�GRUDG]DQLD�F]\�WHĪ�XF]HQLD��1DVWßSQLH�Z\MDċQLöHP��MDNLPL�
]DVDGDPL�VLßbSRVöXJXMß�Lb MDNLH�UHJXö\�GRW\F]Í�WHJR�W\SX�UHODFML��
2SRZLHG]LDöHP�RbNRGHNVLH�HW\F]Q\P�LbVWDQGDUGDFK�SUDF\�FRDFKD��
3R�W\P�ZV]\VWNLP�XVWDOLOLċP\��ĪH�NOLHQWND�Z\ELHU]H�FHO��QDG�NWÿU\P�
FKFLDöDE\�SUDFRZDÏbZbSLHUZV]HM�NROHMQRċFL��LbZUÿFL�GR�PQLH�MXĪ�QD�
NRQNUHWQÍ�bW\P�UD]HP�SöDWQÍbVHVMß�

1LHVWHW\�NRELHWD�QLH�]DG]ZRQLöD��QLH�RGELHUDöD�WHĪ�PRLFK�WHOHIR�
QÿZ�DQL�PDLOL��:bNRøFX�NWÿUHJRċ�GQLD�RGSRZLHG]LDöD�606�HP��
NUÿWNR�Z\MDċQLDMÍF��ĪH�QLH�WHJR�VLßbVSRG]LHZDöD�LbQLH�MHVW�]DLQWH�
UHVRZDQD�GDOV]ÍbZVSÿöSUDFÍ��1R�ZöDċQLH��1LH�VSRG]LHZDöD�VLß��
SRQLHZDĪbZF]HċQLHM�QLH�]DGEDöHP�RbWR��E\�MÍbGR�WHJR�SU]\JRWRZDÏ��
1DVWDZ�ZLßF�NOLHQWD�QD�WR��FR�JR�F]HND��ZWHG\�EßG]LH�RVZRMRQ\�
]bQRZ\P�LbSRF]XMH�VLßbEH]SLHF]QLH�

3R�W\P�Z\GDU]HQLX�FDö\�F]DV�]DVWDQDZLDöHP�VLß�bRbFR�ZDUWR�]D�
GEDÏbSU]HG�VSRWNDQLHP��E\�SRSURZDG]LÏ�MH�SURIHVMRQDOQLH��GEDMÍF�

RbQLH]EßGQH�V]F]HJÿö\�LbNRPIRUW�NOLHQWD��'REU]H�MHVW�QS��ZLßFHM�
F]DVX�SU]H]QDF]\ÏbQD�UR]PRZß�WHOHIRQLF]QÍ��RSRZLHG]LHÏ�RbSOD�
QRZDQ\P�SU]HELHJX�LbF]DVLH�VSRWNDQLD�RUD]�]DS\WDÏ�RbRF]HNLZDQLD�
NOLHQWD��:DUWR�Z\VöDÏ�XVWDOHQLD�PDLOHP��0RĪQD�WHĪ�GRGDÏ�DGUHV�
VWURQ\�OXE�LQIRUPDFMH�RbVRELH��ELR��REV]DU�VSHFMDOL]DFML��VWDZNL�]D�
VHVMH��=D]Z\F]DM�QD�SRF]ÍWNX�VHVML�NRQWUDNWRZHM�SU]HGVWDZLDP�
SODQ�WHJR��FR�FKFLDöE\P�SU]HND]DÏ��RbF]\P�EßGß�PÿZLö�LbFR�PD�
E\ÏbHIHNWHP�SLHUZV]HJR�VSRWNDQLD��0ÿM�SODQ�VHVML�VNöDGD�VLß�]bSLß�
FLX�SXQNWÿZ�

• SU]HGVWDZLHQLH�VLHELH�QDZ]DMHP�
• RPÿZLHQLH�WHJR��F]\P�MHVW�FRDFKLQJ��DbF]\P�QLH�MHVW�
• GRNöDGQH�RPÿZLHQLH�PRGHOX�LbVW\OX�FRDFKLQJX��ZbMDNLP�

SUDFXMß�
• VWDQGDUG\�SUDF\�LbNRGHNV�HW\NL�]DZRGRZHM�
• GHF\]MD�LbSRGSLVDQLH�XPRZ\�

']LÛNL�DJHQG]LH�VSRWNDQLD��NWµUÇbNOLHQW�RWU]\PXMH�PDLOHP�OXE�
Zb WHOHIRQLF]QHM� UR]PRZLH� SU]HG� VSRWNDQLHP�� SU]\FKRG]L� RQ�
VSRNRMQ\�LbSR]\W\ZQLH�QDVWDZLRQ\��SRQLHZDĹ�ZLH��FR�JR�F]HND��
3U]\JRWRZDQLH�JR�QDOHĹ\�GR�NRPSHWHQFML�]DU]ÇG]DQLD�ZDUXQND-
PL�XPRZ\��-HVW�WR�XPLHMÛWQRĘÉ�Z\MDĘQLHQLD�]DVDG�ZVSµāSUDF\�
]bNOLHQWHP�RUD]�]UR]XPLHQLD�MHJR�SRWU]HE�

'EDMÇF�RbMHJR�SRWU]HEÛ�EH]SLHF]HăVWZD�LbGRVWDUF]DMÇF�PX�ZV]HO-
NLFK�SRWU]HEQ\FK�GDQ\FK�ZbVSRVµE�]UR]XPLDā\�LbNODURZQ\�MHV]F]H�
SU]HG�UR]SRF]ÛFLHP�SURFHVX��XĘZLDGDPLDP\�NOLHQWRZL��ĹH�UR]X-
PLHP\�QDV]ÇbUROÛ�ZbW\P�SURFHVLH��LbW\P�VDP\P�SRWZLHUG]DP\�
QDV]H�NRPSHWHQFMH�
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%āÇG�GUXJL
1LHZ\MDĘQLHQLH�NOLHQWRZL��F]\P�MHVW� 
DbF]\P�QLH�MHVW�FRDFKLQJ

:\REUDĪHQLD�QLHNWÿU\FK�NOLHQWÿZ�QD�WHPDW�VSRWNDø�]bFRDFKHP�
QLH�PDMÍbQLF�ZVSÿOQHJR�]b U]HF]\ZLVWRċFLÍ��1D�SRF]ÍWNX�PRMHM�
SUDNW\NL�FRDFKLQJRZHM��NLHG\�MHV]F]H�QLH�PLDöHP�Z\SUDFRZDQ\FK�
VSUDZG]RQ\FK�Z]RUFÿZ�SRVWßSRZDQLD��]GDU]\öR�PL�VLß�bĪH�NOLHQW�
SRGF]DV�VHVML�RGSRZLDGDö�QD�]DGDQH�PX�S\WDQLD�ZbVW\OX��Ř7R�W\�
PL�SRZLHG]��SU]HFLHĪbPDV]�ZbW\P�GRċZLDGF]HQLHŖ��7öXPDF]\öHP�
ZWHG\��ĪH�QLH�QD�W\P�SROHJD�FRDFKLQJ��ĪH�ZV]\VWNLH�RGSRZLHG]L�
IRUPXöXMH�NOLHQW��W\ONR�ZbGDQ\P�PRPHQFLH�PRĪH�MHV]F]H�QLH�PLHÏ�
GR�QLFK�GRVWßSX��2GELMDöHP�SLöHF]NßbLb]DGDZDöHP�LQQH�S\WDQLH��
SRWHP�MHV]F]H�MHGQR��DĪ�WUDĬDöHP�QD�WDNLH��NWÿUH�RWZLHUDöR�XbNOLHQWD�
PRĪOLZRċÏ�XG]LHOHQLD�RGSRZLHG]L��3DPLßWDP��ĪH�SR�WHM�VHVML�SR�
VWDQRZLöHP�EDUG]LHM�SU]\NöDGDÏbVLß�GR�VSRWNDø�]DSR]QDZF]\FK��
ZbF]DVLH�NWÿU\FK�EßGß�OHSLHM�IRUPXöRZDöb]DVDG\�RERZLÍ]XMÍFHbQD�
VHVML�LbMDċQLHM�WöXPDF]\ö��F]\P�MHVW�FRDFKLQJ��DbF]\P�QLH�MHVW��3R�WDN�
SRSURZDG]RQ\FK�VSRWNDQLDFK�MXĪb]DZV]H�PLDöHP�VLßbGR�F]HJR�
RGZRöDÏ�ŝ�GR�]DVDG�XVWDORQ\FK�SRGF]DV�VHVML�NRQWUDNWRZHM��.OLHQW�
F]ßVWR�RF]HNXMH��ĪH�X]\VND�SRUDGß�ZbUÿĪQ\FK�VSUDZDFK��ĪH�]GREß�
G]LH�QRZH�XPLHMßWQRċFL��W\PF]DVHP�QLH�WR�MHVW�LVWRWÍ�FRDFKLQJX��
1D�SRF]ÍWNX�ZDUWR�]DWHP�SRċZLßFLÏ�WURFKßbF]DVX��DE\�GRNöDGQLH�
Z\MDċQLÏ��MDNLH�VÍbUÿĪQLFH�SRPLßG]\�FRDFKLQJLHP��PHQWRULQJLHP��
GRUDG]WZHP�DbV]NROHQLHP�

3RVöXJXMß�VLß�PRGHOHP�PDWU\F\�HGXNDF\MQHM�VWZRU]RQHM�Zb1RU�
PDQ�%HQHWW�*URXS��NWÿUÍ�RPÿZLöHP�MXĪ�ZF]HċQLHM�ZbUR]G]LDOH�
WU]HFLP��DbNWÿUD�ZbGRċÏ�MDVQ\�LbSURVW\�VSRVÿE�WöXPDF]\��F]\P�MHVW�
FRDFKLQJ��DbF]\P�QLH�MHVW��']LßNL�WHPX�Z\MDċQLHQLX�NOLHQW�GRNöDG�
QLH�ZLH��F]HJR�PRĪH�RGH�PQLH�RF]HNLZDÏ��DbF]HJR�QLH��3R�WDNLP�

RPÿZLHQLX�UÿĪQLF�ZLH�WHĪ��ĪH�QLH�PRĪH�VLß�VSRG]LHZDÏ�XF]HQLD�DQL�
GRUDG]DQLD��-HċOL�ZbGDQHM�G]LHG]LQLH�F]XMß�VLß�HNVSHUWHP��PRJß�]D�
]JRGÍ�NOLHQWD�Z\NRU]\VWDÏ�QDU]ßG]LD�PHQWRULQJRZH��:bWDNLFK�V\�
WXDFMDFK�SU]HU\ZDP�VHVMß�LbLQIRUPXMßbRbWDNLHM�PRĪOLZRċFL��=bPRLFK�
ɤɥ�OHWQLFK�GRċZLDGF]Hø�Z\QLND��ĪH�VHVMH�VÍbQDMEDUG]LHM�HIHNW\ZQH��
MHċOL�öÍF]Í�PRĪOLZRċFL�RGG]LDö\ZDø�]DUÿZQR�PHQWRULQJX��MDN�LbFR�
DFKLQJX�ŝ�ZWHG\��Zb]DOHĪQRċFL�RG�SRWU]HE�NOLHQWD��RNRöR�ɦɣ�SURF��
F]DVX�]DMPXMH�PL�PHQWRULQJ��Dbɪɣ�SURF��FRDFKLQJ�

%UDN�Z\MDĘQLHQLD�SRGVWDZRZ\FK�]DVDG�FRDFKLQJX�PRĹH�SRZR-
GRZDÉ�QLHSRUR]XPLHQLD�LbEāÛGQH�RF]HNLZDQLD�NOLHQWD��FR�SUR-
ZDG]L�GR�IUXVWUDFML��]GHQHUZRZDQLD��DbFR�JRUV]D�PRĹH�Z]EX-
G]DÉ�QLHFKÛÉ�GR�QDV]HJR�]DZRGX��NWµU\�QLH�PD�QLF�ZVSµOQHJR�
]bGRUDG]DQLHP�F]\�V]NROHQLHP��.RPSHWHQFMD�WD�GRW\F]\�UµZQLHĹ�
]DU]ÇG]DQLD�XPRZÇbZb]DNUHVLH�FRDFKLQJX��1DOHĹ\�Z\MDĘQLÉ�VZR-
MÇbUROÛ�ZbUHODFML�]bNOLHQWHP�RUD]�NRU]\ĘFL�Sā\QÇFH�]bFRDFKLQJX�F]\�
PHQWRULQJX�

8āDWZLHQLH�NOLHQWRP�]UR]XPLHQLD�QDWXU\�Lb LVWRW\�FRDFKLQJX�MHVW�
EDUG]R�ZDĹQ\P�HOHPHQWHP�VHVML� ]DSR]QDZF]HM��']LÛNL� WHPX�
NOLHQW�ZLH��QD�FR�PRĹH�OLF]\É��'RZLDGXMH�VLÛ�UµZQLHĹ��ĹH�ZbFRDFK�
LQJX�EÛG]LH�SUDFRZDābQD�ZāDVQ\FK�]DVREDFK��GRĘZLDGF]HQLX�
LbXPLHMÛWQRĘFLDFK��0RĹQD�ZSOHĘÉ�ZbSURFHV�HOHPHQW\�PHQWRULQJX�
GRW\F]ÇFH�NRQNUHWQHM�G]LHG]LQ\��MHĘOL�FRDFK�MHVW�ZbQLHM�HNVSHU-
WHP��&RDFK�GHF\GXMH�ZVSµOQLH�]bNOLHQWHP��F]\�FKFÇ�GRGDÉ�WDNL�
HOHPHQW�GR�SURZDG]RQHJR�SURFHVX�
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%āÇG�WU]HFL
1LHSRLQIRUPRZDQLH�NOLHQWD�RbVWDQGDUGDFK�� 
IRUPLH�LbPRGHOX�SUDF\�FRDFKD

'XĪD�RUJDQL]DFMD�]bEUDQĪ\�VSRĪ\ZF]HM�SU]HSURZDG]DöD�SURFHV�
UHNUXWDFML�FRDFKD��-D�UÿZQLHĪ�RWU]\PDöHP�LbSU]\MÍöHP�]DSURV]HQLH�
GR�XG]LDöX�ZbFDVWLQJX��3LHUZV]H�S\WDQLH��MDNLH�]DGDö�NOLHQW�ZbWUDN�
FLH�VSRWNDQLD��EU]PLDöR��Ř:bMDNLP�PRGHOX�SDQ�SUDFXMH"Ŗ��1LH�GR�
NRøFD�UR]XPLDöHP��RbFR�S\WD�ŝ�F]\�RbIRUPßbSUDF\��QDU]ßG]LD��MDNLFK�
XĪ\ZDP�ZbF]DVLH�VHVML��F]\�RbVWDQGDUG\��]D]Z\F]DM�]ZLÍ]DQH�]bMHG�
QÍ�]bQLH]DOHĪQ\FK�RUJDQL]DFML�FRDFKLQJRZ\FK��2GSRZLHG]LDöHP��
ĪH�ZbPRGHOX�(0&&�ŝ�F]\OL�(XURSHDQ�0HQWRULQJ�DQG�&RDFKLQJ�
&RXQFLO��3R�FKZLOL� MHGQDN�]REDF]\öHP�QLH]UR]XPLHQLH�QD�WZDU]\�
PRMHJR�UR]PÿZF\��2ND]DöR�VLß�bĪH�MHG\QÍbRUJDQL]DFMÍ�� MDNÍbNR�
MDU]\��MHVW�,&)��1LH�Vö\V]Dö�RbLQQ\FK�VWDQGDUGDFK�LbPRGHODFK�SUDF\�
FRDFKLQJRZHM��:\WöXPDF]\öHP��ĪH�Zb3ROVFH�VÍ�WU]\�OLF]ÍFH�VLßbRU�
JDQL]DFMH�RGSRZLDGDMÍFH�]D�VWDQGDUG\�SUDF\�FRDFKD��,&)�3ROVND��
(0&&�Lb,]ED�&RDFKLQJX��.RQW\QXRZDöHP�ZLßF�UR]PRZß��]DF]\�
QDMÍF�RG�Z\MDċQLHQLD�VWDQGDUGÿZ�

:DUWR�ZVSRPQLHÏ�RbW\P��GR�MDNLHM�RUJDQL]DFML�FRDFKLQJRZHM�F]\�
PHQWRULQJRZHM�QDOHĪ\P\�RUD]�MDNL�NRGHNV�HW\NL�VWRVXMHP\��3RQLĪHM�
]DPLHV]F]DP�WDEHOß�]bSLßFLRPD�V\JQDWDULXV]DPL��NWÿU]\�SRGSLVDOL�
VLßbSRG�*OREDOQ\P�.RGHNVHP�(W\NL�(0&&�GOD�FRDFKÿZ��PHQWR�
UÿZ�LbVXSHUZL]RUÿZ�

1D]ZD�RUJDQL]DFML�
F]āRQNRZVNLHM

:HUVMD�
NRGHNVX�
HW\NL

Data 
SLHUZV]HJR�
podpisania 
NRGHNVX

$VVRFLDWLRQ�IRU�&RDFKLQJ��$&� 
ZZZ�DVVRFLDWLRQIRUFRDFKLQJ�FRP

ɤ�ɣ ɨ�OXWHJR�ɥɣɤɩ�U�

(XURSHDQ�0HQWRULQJ�DQG�&RDFKLQJ�
&RXQFLO��(0&&� 
ZZZ�HPFFRXQFLO�RUJ

ɤ�ɣ ɨ�OXWHJR�ɥɣɤɩ�U�

$VVRFLDWLRQ�IRU�3URIHVVLRQDO�([HFXWLYH�
&RDFKLQJ�DQG�6XSHUYLVLRQ 
ZZZ�DSHFV�RUJ

ɥ�ɣ ɤ�PDMD�ɥɣɤɫ�U�

$VVRFLD]LRQH�,WDOLDQD�&RDFK�
3URIHVVLRQLVWL 
ZZZ�DVVRFLD]LRQHFRDFK�FRP

ɥ�ɣ ɤ�PDMD�ɥɣɤɫ�U�

,QWHUQDWLRQDO�0HQWRULQJ�$VVRFLDWLRQ�
�,0$� 
ZZZ�PHQWRULQJDVVRFLDWLRQ�RUJ

ɥ�ɣ JUXG]LHø�ɥɣɤɫ�U�

0HQWRULQJ�,QVWLWXWH��8QLYHUVLW\�RI�1HZ�
0H[LFR 
KWWSV���PHQWRU�XQP�HGX�

ɥ�ɣ ɤ�PDMD�ɥɣɤɫ�U�

:RUOG�%XVLQHVV�	�([HFXWLYH�&RDFK�
6XPPLW��:%(&6� 
ZZZ�ZEHFV�FRP

ɥ�ɣ ɤ�OLSFD�ɥɣɤɬ�U�

$VVRFLDÓÈR�3RUWXJXHVD�GH�*HVWÈR�GDV�
3HVVRDV 
www.apg.pt

ɥ�ɣ ɤɩ�JUXGQLD�ɥɣɤɬ�U�

7DEHOD�Ȧ��6\JQDWDULXV]H�*OREDOQHJR�.RGHNVX�(W\NL�(0&&
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1D�VSRWNDQLX�QLH�F]\WDP�FDöHJR�NRGHNVX�HW\NL��SRQLHZDĪ�]DMßöRE\�
WR�]D�GXĪR�F]DVX��0ÿZLßbQDWRPLDVW�RbQDMZDĪQLHMV]\FK�]DVDGDFK��
3U]HND]XMß�WHĪ�NOLHQWRZL�Z\GUXNRZDQ\�GRNXPHQW�OXE�OLQN�GR�QLHJR�

.OXF]RZH�]DāRĹHQLD

• .OLHQW�PD�ZV]\VWNLH�]DVRE\�SRWU]HEQH�GR�VNXWHF]QHJR�
G]LDöDQLD��FRDFKLQJ�SDUWQHUVNL�MH�XUXFKDPLD�

• 6NXWHF]QRċÏ�SRWU]HEXMH�HQHUJLL�RVRELVWHM�Lb]DDQJDĪRZDQLD�
]H�VWURQ\�NOLHQWD�

• =PLDQD�GRNRQXMH�VLß�EH]�RFHQ�LbZDUWRċFLRZDQLD�]H�VWURQ\�
FRDFKD�

• =PLDQD�GRNRQXMH�VLß�]JRGQLH�]bFHODPL��NWÿUH�XVWDOD�LbDSUR�
EXMH�NOLHQW�

• =PLDQD�GRNRQXMH�VLß�V]\ENR�LbWUZDOH��RSLHUDMÍF�VLß�
Z\öÍF]QLH�QDbZHZQßWU]Q\FK�PRW\ZDFMDFK��ZDUWRċFLDFK�
LbSU]HNRQDQLDFK�RVRE\�FRDFKRZDQHM�

• &RDFK�WRZDU]\V]\��LQVSLUXMH��]DFKßFD��SU]HNLHURZXMH�
XZDJß�NOLHQWD��MHGQDN�EH]�LQWHUSUHWDFML�LbG\UHNW\ZQRċFL�

• *HQHUDOQ\P�FHOHP�FRDFKLQJX�MHVW�]ZLßNV]HQLH�GREURVWDQX�
LbVDW\VIDNFML�NOLHQWD�QD�SRGVWDZLH�ZHZQßWU]QHM�VSÿMQRċFL�

,QQH�RERZLÇ]NL�FRDFKD

• 7DMHPQLFD�LbSRXIQRċÏ�GRW\F]ÍFD�SU]HELHJX�FRDFKLQJX�
• 3LVHPQ\�UDSRUW��MHċOL�MHVW�RF]HNLZDQ\�SU]H]�SöDWQLND��

DbSöDWQLNLHP�MHVW�LQQD�RVRED�QLĪ�NOLHQW��Z\PDJD�DNFHSWDFML�
NOLHQWD��]DQLP�WUDĬ�GR�SöDWQLND��]ZLHU]FKQLND�OXE�VXSHUZL�
zora.

• /RMDOQRċÏ�ZREHF�NOLHQWD�FRDFKLQJX��EH]�Z]JOßGX�QD�
ZöDVQ\�NRGHNV�ZDUWRċFL��]bZ\MÍWNLHP�V\WXDFML�QDUXV]HQLD�
SUDZD��

• 5HDOL]RZDQLH�VWDQGDUGÿZ�(0&&��ZbW\P�PRGHOX�SUDF\�
FRDFKLQJRZHM��QD�SRGVWDZLH�FHOÿZ��HIHNWÿZ�LbSURPRZDQLD�
]PLDQ\�SU]\�XĪ\FLX�WHFKQLN�LbÏZLF]Hø�LQVSLUXMÍF\FK�

• 6]DFXQHN�ZREHF�NOLHQWD�Z\UDĪRQ\�SRVWDZÍ�]G\VWDQVRZD�
QHJR�SDUWQHUD�RbHPSDW\F]Q\P��WRZDU]\V]ÍF\P�QDVWDZLH�
QLX��SR]EDZLRQ\P�RFHQ�

• 8G]LHODQLH�LbRWU]\P\ZDQLH�NRQVWUXNW\ZQ\FK�LQIRUPDFML�
]ZURWQ\FK�RGQLHVLRQ\FK�Z\öÍF]QLH�GR�REVHUZRZDQ\FK�WX�
LbWHUD]�]DFKRZDø��V\WXDFML�Lb]MDZLVN�

• 6XSHUZL]MD�LQG\ZLGXDOQD�PLQLPXP�UD]�QD�NZDUWDö�
• 8PRĪOLZLHQLH�NOLHQWRZL�VNRU]\VWDQLDb]bSURFHGXU\�VNDUJ�

Lb]DĪDOHø�SRSU]H]�VWURQßbKWWSV���HPFFSRODQG�RUJ�

.ROHMQ\P�LVWRWQ\P�WHPDWHP��NWÿU\�ZDUWR�RPÿZLÏ�]bNOLHQWHP��VÍ�
]DöRĪHQLD�PRGHOX��ZbMDNLP�SUDFXMHP\��.OLHQFL�QLH�]DZV]H�RULHQ�
WXMÍ�VLß��MDN�EßG]LH�Z\JOÍGDöD�SUDFDbWHFKQLNDPL�FRDFKLQJRZ\PL��
1LHNWÿU]\�Z\REUDĪDMÍ�VRELH��ĪH�EßGÍ�UR]PDZLDOL�]bFRDFKHP�SU]H]�
WHOHIRQ�OXE�6N\SH��7DNLH�VHVMH�WHĪbVÍbPRĪOLZH��=DOHĪ\�WR�RG�PR�
GHOX��ZbMDNLP�SUDFXMH�FRDFK��-D�SUDFXMßb]bNOLHQWHP�JöÿZQLH�QD�
VSRWNDQLDFK�LQG\ZLGXDOQ\FK��RbF]\P�]DZV]H�LQIRUPXMßbSU]HG�UR]�
SRF]ßFLHP�SURFHVX��2G�NLHG\�SRMDZLö�VLß�&29,'�ɤɬ��FRUD]�F]ßċFLHM�
SUDFXMß�WHĪ�RQ�OLQH��Z\NRU]\VWXMÍF�UÿĪQH�QDU]ßG]LD�NRPXQLNDFML��
,QIRUPXMßbUÿZQLHĪ��ĪH�SUDFXMßbSRQDG�ɨɣ�WHFKQLNDPL�FRDFKLQJR�
Z\PL��GR�NWÿU\FK�EßGß�JR�]DSUDV]Dö��SU]\�XĪ\FLX�ĭLSFKDUWD��ÏZL�
F]Hø�ZbSU]HVWU]HQL��HNVSHU\PHQWÿZ�OXE�]DGDø�GRPRZ\FK��NWÿU\FK�
ZDJß�SRGNUHċODP�ZbFDö\P�SURFHVLH�

=ZUDFDP�WHĪ�XZDJß�QD�WR��ĪH�]bNDĪGHJR�VSRWNDQLD�WZRU]ß�UDSRUW�
]JRGQLH�]H�VWDQGDUGDPL�(0&&��1RWXMß�ZbQLP�ZQLRVNL��RGNU\FLD�
LbQDMZDĪQLHMV]H�UHĭHNVMH�]bVHVML��DbWDNĪH�IHHGEDFN�RUD]�ZQLRVNL�SR�
ZVWDöH�]bSUDF\�GRPRZHM�
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2PµZLHQLH�VWDQGDUGµZ�SUDF\�FRDFKD�WR�EDUG]R�ZDĹQ\�SXQNW�
NDĹGHM�VHVML�NRQWUDNWRZHM��3RND]XMH��ĹH�MHVWHĘP\�SURIHVMRQDOL-
VWDPL�LbSRVWÛSXMHP\�]JRGQLH�]b]DZRGRZ\P�NRGHNVHP�HW\NL��7R�
EDUG]R�ZDĹQD�NRPSHWHQFMD�FRDFKD��SROHJDMÇFD�QD�XPLHMÛWQ\P�
]DU]ÇG]DQLX�ZDUXQNDPL�XPRZ\�

3RGF]DV�RPDZLDQLD�VWDQGDUGµZ�XVWDODP\�]bNOLHQWHP�RGSRZLHGQL�
VWRSLHă�SRXIQRĘFL�RUD]�VSRVµE�SU]HND]\ZDQLD�LQIRUPDFML�GR�LQ-
Q\FK�LQWHUHVDULXV]\��MHĘOL�WDF\�VÇ�]DDQJDĹRZDQL�ZbSURFHV��.DĹG\�
ZbW\P�SURFHVLH�SRZLQLHQ�ZLHG]LHÉ�bF]HJR�PRĹH�VLÛbVSRG]LHZDÉ��
'DMH�WR�SRF]XFLH�EH]SLHF]HăVWZD�LbPRĹOLZRĘÉ�VNXSLHQLD�VLÛ�QD�
GURG]H�GR�Z\]QDF]RQHJR�FHOX�

.DĹG\�]bNOLHQWµZ�PD�VZRMH�WDOHQW\�LbSUHIHUHQFMH�SUDF\��:DĹQH��
E\�RbW\P�SDPLÛWDÉ��7R�VDPR�GRW\F]\�RUJDQL]DFML��NWµUD�PD�VZR-
MH�UDP\�ZbSRVWDFL�UHJXā��SROLW\NL�LbZDUWRĘFL��NWµU\PL�VLÛ�NLHUXMH��
3DPLÛWDMP\��ĹH�QLH�QDOHĹ\�RJUDQLF]DÉ�VLÛbW\ONR�GR�SU]HGVWDZLH-
QLD�ZāDVQ\FK�VWDQGDUGµZ�Lb]DVDG��:DĹQH�MHVW��DE\ĘP\�SR]QDOL�
Lb]UR]XPLHOL�SUHIHUHQFMH�NOLHQWD��DbWDNĹH�SROLW\NÛ�RUD]�SURFHGXU\�
RUJDQL]DFML�VSRQVRUXMÇFHM��8PLHMÛWQRĘFLÇ�� MDNÇ�ZbW\P�]DNUHVLH�
EXGXMHP\��MHVW�RVLÇJDQLH�]DPLHU]RQ\FK�UH]XOWDWµZ�]bXZ]JOÛG-
QLHQLHP�ZV]\VWNLFK�SDUDPHWUµZ�]HZQÛWU]Q\FK�

%āÇG�F]ZDUW\
%UDN�XVWDOHă�GRW\F]ÇF\FK�OLF]E\�VHVML

.RGHNV�HW\NL�FKURQL�NOLHQWD��.OLHQW�PD�SUDZR�]DNRøF]\Ï�ZVSÿöSUD�
Fß�ZbGRZROQ\P�PRPHQFLH�EH]�SRGDZDQLD�SU]\F]\Q��DOH�]bSXQNWX�
ZLG]HQLD�SURFHVX�FRDFKLQJRZHJR�ZDUWR�]bJÿU\�XVWDOLÏ��QD�LOH�VHVML�
VLßbXPDZLDFLH�

=GDU]\öR�PL�VLß�bĪH�SUDFRZDöHP�]bSHZQ\P�NOLHQWHP��NWÿU\�FKFLDö�
]RVWDÏ�SLORWHP�VDPRORWÿZ�SDVDĪHUVNLFK��%\ö�MXĪbZbSURFHVLH�]GR�
E\ZDQLD�RGSRZLHGQLFK�XPLHMßWQRċFL� LbNZDOLĬNDFML��E\�RVLÍJQÍÏ�
WHQ�FHO��%UDNRZDöR�PX�GR�WHJR�RGSRZLHGQLHM�G\VF\SOLQ\�LbNRQVH�
NZHQFML��=bRSLVX�NURNÿZ��MDNLH�WU]HED�E\öR�]UHDOL]RZDÏ��E\�RVLÍJQÍÏ�
WHQ�FHO�bZ\ZQLRVNRZDöHP��ĪH�SRWU]HED�QDP�EßG]LH�RNRöR�RċPLX�
VSRWNDø��2G�VDPHJR�SRF]ÍWNX�NOLHQW�E\öbEDUG]R�]DDQJDĪRZDQ\�
Lb]PRW\ZRZDQ\�GR�SUDF\��-XĪ�SR�F]WHUHFK�VHVMDFK��NWÿUH�]UHDOL�
]RZDOLċP\�ZbFLÍJX�GZÿFK�PLHVLßF\��RVLÍJQÍö�WDNL�SR]LRP�NRQVH�
NZHQFML�LbG\VF\SOLQ\��ĪH�SR]ZROLöR�PX�WR�]QDF]ÍFR�SU]\EOLĪ\ÏbVLß�GR�
RVWDWHF]QHJR�FHOX��-DN�SRZLHG]LDö��E\ö\�MXĪb]D�QLP�QDMWUXGQLHMV]H�
HWDS\�WHM�GURJL��3R�F]ZDUWHM�VHVML�R]QDMPLö�PL��ĪH�SR]RVWDöH�NURNL�
VÍ�SURVWH�MDN�EXöND�]bPDVöHP�LbWHUD]�MXĪbVRELH�]bQLPL�SRUDG]L��&]H�
NDö\�JR�MHV]F]H�Z\ODWDQLH�RGSRZLHGQLHM�OLF]E\�JRG]LQ�QD�UÿĪQ\FK�
VDPRORWDFK��SU]HGöXĪHQLH�OLFHQFML��]GRE\FLH�GRGDWNRZ\FK�XSUDZ�
QLHø�LbNLOND�HJ]DPLQÿZ��DOH�QLH�SU]HUDĪDöR�JR�WR��:UßF]�SU]HFLZQLH��
SUDJQÍö�VWDZLÏbWHPX�F]RöD��WUDNWRZDöbWR�MDN�SU]\MHPQH�Z\]ZDQLH�
Lb]QDOD]ö�ZbVRELH�RGSRZLHGQLH�]DVRE\��E\�GDOHM�]PLHU]DÏ�GR�Z\�
]QDF]RQHJR�FHOX��1D�W\P�]DNRøF]\OLċP\�QDV]Í�ZVSÿöSUDFß�

0RĪHP\�VSRWNDÏ�VLß�]bUÿĪQ\PL�RSLQLDPL�GRW\F]ÍF\PL�Z\PDJDQHM�
OLF]E\�VHVML��3U]\MPXMH�VLß��ĪH�SRZLQQR�LFK�E\Ï�QLH�PQLHM�QLĪbF]WH�
U\�LbQLH�ZLßFHM�QLĪbGZDQDċFLH��ÄHE\�SUDZLGöRZR�RV]DFRZDÏ�OLF]Eß�
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SRWU]HEQ\FK�VHVML��QDOHĪ\�Z]LÍÏ�SRG�XZDJß�ZLHOH�F]\QQLNÿZ��1DM�
ZDĪQLHMV]\P�]bQLFK�MHVW�GREUD�GLDJQR]D�FHOX��NRQWHNVWX��ZbNWÿU\P�
NOLHQW�VLß�]QDMGXMH��RUD]�MHJR�FKßFL�GR�SUDF\��/LF]ED�VHVML�]DOHĪ\�RG�
REV]DUX��MDNLHJR�PD�GRW\F]\Ï�FRDFKLQJ��-HċOL�SRPRF�GRW\F]\Ï�PD�
UHDOL]DFML�NRQNUHWQHJR�SURMHNWX�]DZRGRZHJR��SURFHV�PRĪH�E\Ï�
NUÿWV]\��1D�SRPRF�ZbREV]DUDFK�RVRELVW\FK�LbGRW\F]ÍF\FK�VDPR�
UR]ZRMX��WDNLFK�MDN�]PLDQD�SRVWDZ\��Z\URELHQLH�RGSRZLHGQLHJR�
QDZ\NX�F]\�SHZQRċFL�VLHELH��SRWU]HEQ\�PRĪH�E\Ï�GöXĪV]\�SURFHV��
3U]\�UHDOL]DFML�NRQNUHWQHJR�SURMHNWX�F]DVDPL�Z\VWDUF]DMÍ�F]WHU\�VH�
VMH��:bRGQLHVLHQLX�GR�VSUDZ�Ī\FLRZ\FK�LbUR]ZRMRZ\FK��WDNLFK�MDN�
]GURZLH��NDULHUD�F]\�SHZQRċÏbVLHELH��]D]Z\F]DM�SRWU]HED�ZLßFHM�
F]DVX��SU]\NöDGRZR�RG�RċPLX�GR�GZXQDVWX�VHVML�

2F]\ZLċFLH��MHċOL�NOLHQW�VNRøF]\�SUDFßb]bFHOHP�ZF]HċQLHM��FRbVLßb]GD�
U]D���PRĪH�QD�QDVWßSQ\FK�VHVMDFK�]DMÍÏ�VLßbLQQ\P�FHOHP�OXE�]UH]\J�
QRZDÏb]bGDOV]\FK�VSRWNDø��0RMD�SUDNW\ND�SRND]XMH��ĪH�QDMOHSLHM�
VSUDZG]DbVLß�F\NO�RG�F]WHUHFK�GR�G]LHVLßFLX�VHVML��'ODF]HJR�X]QDöHP��
ĪH�F]WHU\�VHVMH�WR�PLQLPXP"�=bPRLFK�REVHUZDFML�Z\QLND��ĪH�NDĪG\�
]bNOLHQWÿZ�SRWU]HEXMH�RGSRZLHGQLHM�LORċFL�F]DVX��ĪHE\�ZHMĘÉbZbSUR-
ces��1LH�PÿZLß�WX�RbSRMHG\QF]\FK�VHVMDFK��NWÿUH�QD]\ZDP�LQWHU�
ZHQFMDPL��0ÿZLßbRbSURFHVLH�QDVWDZLRQ\P�QD�UHDOL]DFMß�FHOX��ZbNWÿ�
U\P�EXGRZDQD�MHVW�UHODFMD�]bNOLHQWHP��3URFHV�FRDFKLQJRZ\�VNöDGD�
VLßb]bNLONX�VNöDGRZ\FK��GR�NWÿU\FK�VSHöQLHQLD�SRWU]HEQ\�MHVW�F]DV�

• SR]QDQLH�VLß��]EXGRZDQLH�UHODFML�LbZLDU\JRGQRċFL�
• RSHUDFMRQDOL]DFMD�FHOX�RUD]�SUDFD�]bFHOHP�
• ]DMßFLH�VLß�SU]HNRQDQLDPL�LbZDUWRċFLDPL�SRMDZLDMÍF\PL�

VLßbZbWUDNFLH�WUZDQLD�SURFHVX�
• SUDFD�]H�]PLDQÍ�NOLHQWD�
• SUDFD�QD�RSRU]H�LbZHZQßWU]Q\FK�NRPSOLNDWRUDFK��F]\OL�

ZDOND�]bZHZQßWU]Q\PL�OßNDPL�LbZÍWSOLZRċFLDPL�
• ZVSDUFLH�NOLHQWD�ZbXWUZDOHQLX�QRZHJR�Z]RUFD�

3RWU]HEQ\�MHVW�WHĪ�F]DV�QD�W]Z��LQNXEDFMß�bF]\OL�UHĭHNVMH�LbRGNU\FLD�
SRMDZLDMÍFH�VLßbSRPLßG]\�VHVMDPL��EDUG]R�ZDĪQH�GOD�SURFHVX�
]PLDQ\��'ODWHJR�XZDĪDP��ĪHbF]WHU\�VSRWNDQLD�WR�PLQLPXP��.DĪ�
G\�FRDFK�GHF\GXMH�MHGQDN�VDP��MDNLH�SU]\MPLH�]DöRĪHQLD�Lb MDNLH�
ZDUXQNL�XVWDOL�]bNOLHQWHP��:bW\P�]DNUHVLH�SDQXMH�GRZROQRċÏ��1D�
U\QNX�VSU]HGDZDQH�VÍ�SDNLHW\�SU]\NöDGRZR�V]HċFLX�OXE�G]LHVLßFLX�
VHVML��:bWDNLFK�SU]\SDGNDFK�FHQD�]D�SRMHG\QF]Í�VHVMß�MHVW�QLĪV]D�
QLĪbSU]\�MHGQRUD]RZ\P�VSRWNDQLX�OXE�LQG\ZLGXDOQLH�GRSDVRZD�
Q\P�F\NOX�

8VWDODQLH�OLF]E\�VHVML�WR�UÿZQLHĪ�SODQRZDQLH�F]DVX�SUDF\�FRDFKD��
=bPRMHJR�SXQNWX�ZLG]HQLD�MHVW�WR�EDUG]R�ZDĪQ\�HOHPHQW��-HċOL�
SURZDG]ß�NLONX�NOLHQWÿZ�UÿZQROHJOH��]GDU]\öR�PL�VLßbSURZDG]LÏ�
SURFHV�FRDFKLQJX�GOD�VLHGPLX�RVÿE�ZbW\P�VDP\P�RNUHVLH���SOD�
QRZDQLH�VWDMH�VLßbNOXF]HP�GR�VXNFHVX��'ODWHJR�]DZV]H�XVWDODP�
OLF]Eß�VHVML��E\�PÿF�RSUDFRZDÏ�KDUPRQRJUDP�VSRWNDø��']LßNL�
WDNLP�XVWDOHQLRP�UÿZQLHĪbNOLHQW�PRĪH�SODQRZDÏ�SUDFßbQDG�RVLÍJ�
QLßFLHP�XVWDORQHJR�FHOXbLbZ\]QDF]DÏbNROHMQH��:DUWR�MHVW�WHĪ�RNUH�
ċOLÏbF]DV�NDĪGHM�]bVHVML�LbPLHMVFH�VSRWNDø��E\�SU]HELHJDö\�RQH�EH]�
]DNöÿFHø�

3RGVXPRZXMÇF��]QRZX�ZUDFDP\�GR�NRPSHWHQFML�]DU]ÇG]DQLD�
ZDUXQNDPL�XPRZ\��ZbNWµUHM�MHGQ\P�]H�ZVNDķQLNµZ�MHVW�XVWDOH-
QLH��MDN�F]ÛVWR�EÛGÇbRGE\ZDā\�VLÛbVHVMH��MDND�EÛG]LH�LFK�OLF]ED�
LbGāXJRĘÉ�RUD]�JG]LH�VLÛbEÛGÇ�RGE\ZDā\��-HĘOL�QLH�SRF]\QLP\�
WDNLFK�XVWDOHă�bPRĹHP\�QDUD]LÉ�VLÛbQD�FLÇJāH�SU]HFLÇJDQLH�VHVML��
RGZRā\ZDQLH�VSRWNDă�OXE�WHĹ�QD�VSRWNDQLD�ZbPLHMVFDFK�QLHGDMÇ-
F\FK�NRPIRUWX�UR]PRZ\��7R�FRDFK�]DU]ÇG]D�SU]HVWU]HQLÇbZbSUR-
FHVLH�FRDFKLQJRZ\P��:DUWR�]DWHP�]DGEDÉbRbZV]\VWNR�WDN��E\�
ZDUXQNL�VSRWNDQLD�LbUR]PRZ\�RND]Dā\�VLÛ�NRPIRUWRZH�GOD�REX�
VWURQ�
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%āÇG�SLÇW\
3URFHV�FRDFKLQJRZ\�EH]�XPRZ\

&R�SUDZGD�QLH�]GDU]\öR�PL�VLßbSRGF]DV�FDöHM�PRMHM�NDULHU\��E\�NOLHQW�
QLH�]DSöDFLö�]D�VHVMß��DOH�]GDU]\öR�VLßbFRċ�LQQHJR��QD�FR�FKFLDöHP�
]ZUÿFLÏbXZDJß��&KRG]L�RbRGZRö\ZDQLH�VHVML�ZbGQLX�VSRWNDQLD��
=GDU]\öR�PL�VLßbWR�GZD�UD]\�LbQLH�E\öHP�]bWHJR�SRZRGX�]DGRZROR�
Q\��=DVWDQDZLDöHP�VLß��MDN�PDP�]DUHDJRZDÏ��:bNRøFX�WR�PÿM�F]DV�
LbWHJR�GQLD�QLH�PRJöHP�MXĪ�Z]LÍÏ�LQQHJR�]OHFHQLD��V]NROHQLD�DQL�VH�
VML�FRDFKLQJX��1LH�PRJöHP�VLßbWHĪ�RGZRöDÏbGR�]DöRĪHø�NRQWUDNWX��
SRQLHZDĪ�ZÿZF]DV�DQL�WDNLHJR�]bNOLHQWHP�QLH�SRGSLVDöHP��DQL�QLH�
XVWDOLOLċP\�ZV]\VWNLFK�ZDUXQNÿZ�SRGF]DV�UR]PRZ\��'ODWHJR�WHUD]��
EH]�Z]JOßGX�QD�OLF]Eß�VHVML��SRGSLVXMßb]bNOLHQWHP�SURVWÍbXPRZß��
ZbNWÿUHM�RSUÿF]�SRGVWDZRZ\FK�]DöRĪHø�ZVSÿöSUDF\�]QDMGXMH�VLß�
UÿZQLHĪbSDUDJUDI��NWÿU\�PÿZL�RbW\P��ĪH�NOLHQW�PRĪH�RGZRöDÏ�VH�
VMß�EH]�NRQVHNZHQFML�ĬQDQVRZ\FK�QDMSÿĨQLHM�QD�ɧɫ�JRG]LQ�SU]HG�
VSRWNDQLHP��-HċOL�NOLHQW�ZbGQLX�VHVML�SURVL�PQLH�RbMHM�SU]HöRĪHQLH��
WR�PRĪH�WR�]URELÏ�UD]�ZbF]DVLH�WUZDQLD�FDöHM�XPRZ\�QLHRGSöDWQLH��
.DĪGD�QDVWßSQD�RGZRöDQD�VHVMD�MHVW�RGSöDWQD��-HċOL�FRDFK�RGZR�
öXMH�VHVMH�WR�]RERZLÍ]XMH�VLßbMÍbRGSUDFRZDÏ�ZbX]JRGQLRQ\P�SU]H]�
VWURQ\�WHUPLQLH��:bXPRZLH�PRJÍ�VLßbWHĪ�]QDOHĨÏ�LQQH�]DSLV\��NWÿUH�
]DSHZQLÍ�NRPIRUW�QDV]HM�SUDF\��QS��ZbWUDNFLH�VHVML�FRDFKLQJRZ\FK�
]DUÿZQR�FRDFK��MDN�LbNOLHQW�EßGÍ�Z\ND]\ZDÏ�Z]DMHPQÍ�GEDöRċÏ�
RbVSU]\MDMÍFÍ�DWPRVIHUß��P�LQ��SU]H]�Z\öÍF]HQLH�XU]ÍG]Hø�HOHNWUR�
QLF]Q\FK��WHOHIRQÿZ�NRPÿUNRZ\FK��RUD]�SHöQÍ�NRQFHQWUDFMß�QD�
FHODFK�Lb]DGDQLDFK�

3RGSLVDQLH�XPRZ\��DbW\P�VDP\P�SLVHPQH�SRGMßFLH�]RERZLÍ]D�
QLD�GR�SUDF\�]bFRDFKHP�QDG�UHDOL]DFMÍ�FHOX��ZSURZDG]D�GRGDW�
NRZ\�F]\QQLN�SV\FKRORJLF]Q\��3R]D�W\P��ĪH�XPRZD�GDMH�NOLHQWRZL�
PRĪOLZRċÏ�SR]QDQLD�V]F]HJÿöÿZ�]ZLÍ]DQ\FK�]bSURFHVHP�LbZ\MD�

ċQLHQLD�HZHQWXDOQ\FK�ZÍWSOLZRċFL��SRGSLVDQLH�GRNXPHQWX�PR�
W\ZXMH�NOLHQWD�GR�SUDF\��'RPNQLßFLH�VHVML�NRQWUDNWRZHM�SRSU]H]�
SRGSLVDQLH�XPRZ\�PRĪH�E\ÏbŘNURSNÍ�QDG�LŖ�ŝ�SDUWQHUVNLP�Z\UD�
ĪHQLHP�ŘWDNŖ�QD�ZVSÿöSUDFßbQD�X]JRGQLRQ\FK�ZDUXQNDFK��7DN�MDN�
SU]\�VSU]HGDĪ\�Z\FLHF]NL�SRGSLVXMHP\�XPRZß��GHF\GXMÍF�VLß�QD�
ZDUXQNL�]DNZDWHURZDQLD�F]\�XEH]SLHF]HQLD��WDN�VDPR��VNöDGDMÍF�
SRGSLV�SRG�XPRZÍ�ZVSÿöSUDF\�]bFRDFKHP��GHF\GXMHP\�VLßbQD�
SRGUÿĪ�FRDFKLQJRZÍ�

8PRZD�PRĪH�SU]\MÍÏ�UÿĪQH�IRUP\��0RĪHP\�SU]HGVWDZLÏ�V]F]HJÿ�
öRZ\�GRNXPHQW��NWÿU\�REMDċQLD�ZLHOH�REV]DUÿZ�ZVSÿöSUDF\�� OXE�
NUÿWNÍ�XPRZß�F]\�GHNODUDFMß��ZbNWÿUHM�EßGÍ�]DZDUWH�LQIRUPDFMH�
GRW\F]ÍFH�OLF]E\�LbGöXJRċFL�VHVML��VWDZNL�]D�NDĪGÍ�VHVMß�RUD]�PRĪOL�
ZRċFL�RGZRöDQLD�VSRWNDQLD�SU]H]�NOLHQWD��MDNLH�VÍ�WHJR�NRQVHNZHQ�
FMH��F]\�VSRWNDQLH�SU]HSDGD��F]\�MHVW�SU]HVXQLßWH�QD�LQQ\�WHUPLQ��
LOH�UD]\�PRĪQD�WDNÍ�VHVMß�RGZRöDÏ��F]\�RGZRöDQLH�ZLßNV]HM�OLF]E\�
VHVML�MHVW�SöDWQH���%H]�Z]JOßGX�QD�SU]\MßW\�PRGHO�XPRZ\�]DFKß�
FDP�GR�MHM�SRGSLV\ZDQLD��WDN�DE\�ZbSU]\SDGNX�QLHSRUR]XPLHø��
ZbNDĪG\P�PRPHQFLH��PRĪQD�VLß�E\öR�GR�QLHM�RGZRöDÏ��.OLHQW��NWÿU\�
VLß�SRG�QLÍ�SRGSLVXMH��]RERZLÍ]XMH�VLß�GR�SU]HVWU]HJDQLD�XVWDOR�
Q\FK�ZF]HċQLHM�]DVDG�LbZHGöXJ�PQLH�MHVW�EDUG]LHM�]PRW\ZRZDQ\�
GR�SUDF\�

,QDF]HM�Z\JOÍGD� VHVMD� NRQWUDNWRZD�� NLHG\�PDP\�GR� F]\QLHQLD�
]bRUJDQL]DFMÍ��NWÿUD�]OHFD�QDP�FRDFKLQJ�QS��GOD�ɤɣ�PHQHGĪHUÿZ��
:WHG\�PRJÍbRERZLÍ]\ZDÏ�UDPRZH�XPRZ\�ZVSÿöSUDF\�SRPLßG]\�
ĬUPDPL�OXE��GRGDWNRZR��XPRZ\�SURMHNWRZH�QD�GDQH�G]LDöDQLH��
3URFHV�Z\ERUX�FRDFKÿZ�LbVHVMH�NRQWUDNWRZH�Z\JOÍGDMÍ�ZbWDNLFK�
V\WXDFMDFK�WURFKßbLQDF]HM�
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:bSU]\SDGNX�SRGSLVDQLD�XPRZ\�PDP\�GR�F]\QLHQLD�]H�ZV]\�
VWNLPL� ZVNDķQLNDPL� GRW\F]ÇF\PL� NRPSHWHQFML� ]DU]ÇG]DQLD�
ZDUXQNDPL�XPRZ\��RG�SRVWÛSRZDQLD�]JRGQLH�]b]DZRGRZ\P�
NRGHNVHP�HW\NL�SR�XVWDODQLH�ZUD]�]bNOLHQWHP��DbZbQLHNWµU\FK�
SU]\SDGNDFK�WDNĹH�]bLQQ\PL�LQWHUHVDULXV]DPL��NODURZQ\FK�ZD-
UXQNµZ�XPRZ\�FRDFKLQJX�Lb]DU]ÇG]DQLH�QLPL��']LDāDQLD�FRDFKD�
ZbW\P�REV]DU]H�REHMPXMÇ�XVWDODQLH��JG]LH��NLHG\�Lb MDN�F]ÛVWR�
VHVMH�EÛGÇ�VLÛ�RGE\ZDā\��RUD]�RSLVDQLH�SURFHVX�LbZāDVQHJR�VW\-
OX�SURZDG]HQLD�FRDFKLQJX�NOLHQWRZL�WDN��DE\�E\ā�RQ�ZbVWDQLH�
SRGMÇÉ�ĘZLDGRPÇ�GHF\]MÛ�RbUR]SRF]ÛFLX�FRDFKLQJX��2SUDFRZD-
QLH�XPRZ\�SR]ZDOD�FRDFKRZL�QD�UR]SR]QDQLH�JUDQLF�ZāDVQ\FK�
XPLHMÛWQRĘFL�

:bQLHMDVQ\FK�OXE�WUXGQ\FK�V\WXDFMDFK�PRĹHP\�RGQLHĘÉ�VLÛ�GR�
ZDUXQNµZ�XPRZ\��E\�SURFHV�FRDFKLQJX�ZUµFLābQD�ZāDĘFLZH�WRU\��
DbJG\�WR�MHVW�QLHPRĹOLZH��UR]ZLÇ]DÉ�XPRZÛ�

:VND]µZNL

 h 3U]HG�VSRWNDQLHP�RGUÿE�SUDFßbGRPRZÍbLbSU]\JRWXM�
VLßbRGSRZLHGQLR��%ÍGĨbGRVWßSQ\�GOD�NOLHQWD��WUDNWXM�JR�
SR�SDUWQHUVNX�LbQLH�F]\ø�ĪDGQ\FK�]DöRĪHø��3U]\JRWXM�
LQIRUPDFMH�RbVRELH��REV]DUDFK��ZbNWÿU\FK�VLß�VSHFMDOL]XMHV]��
LbRF]HNLZDQ\P�Z\QDJURG]HQLX��:\ċOLM�GR�NOLHQWD�PDLOD�
]bDJHQGÍ�VSRWNDQLD�OXE�RPÿZ�MÍ�SU]H]�WHOHIRQ��:\MDċQLM�
NOLHQWRZL�ZV]\VWNLH�NZHVWLH�EXG]ÍFH�ZÍWSOLZRċFL�

 h :\MDċQLM�QD�VSRWNDQLX��F]\P�MHVW�FRDFKLQJ��DbF]\P�QLH�MHVW��
RUD]�]bMDNLFK�QDU]ßG]L�FRDFKLQJRZ\FK�EßG]LHV]�NRU]\VWDö��
.OLHQW�EßG]LH�ZLHG]LDö��F]HJR�PRĪH�VLß�VSRG]LHZDÏ��Db7\�
]DZV]H�EßG]LHV]�PÿJöbVLßbRGZRöDÏ�GR�W\FK�XVWDOHø�

 h 3U]HGVWDZ�SRNUÿWFH�QDMZDĪQLHMV]H�]DöRĪHQLD�NRGHNVX�HW\NL��
]JRGQLH�]bNWÿU\PL�G]LDöDV]��LbPRGHOX��ZbNWÿU\P�SUDFXMHV]��
.OLHQW�GRZLH�VLß�G]LßNL�WHPX��QD�FR�PRĪH�OLF]\Ï�SRGF]DV�
SUDF\�]b7REÍ��7R�SRNDĪH�WHĪ��ĪH�SU]\MPXMHV]�Z\VRNLH�
VWDQGDUG\�SUDF\�

 h 8VWDO�]bNOLHQWHP�OLF]Eß�VHVML��LFK�GöXJRċÏ�LbPLHMVFH�VSRWNDø��
7R�SR]ZROL�7RELH�LbNOLHQWRZL�QD�RGSRZLHGQLH�SODQRZDQLH�
G]LDöDø�

 h 3RGSLV]�]bNOLHQWHP�GRNXPHQW�UHJXOXMÍF\�ZDUXQNL�:DV]HM�
ZVSÿöSUDF\��E\�GEDÏbRbZ]DMHPQ\�NRPIRUW�LbEH]SLHF]Hø�
VWZR��']LßNL�WHPX�SRZVWDQLH�XPRZD��GR�NWÿUHM�]DZV]H�
EßG]LHV]�PÿJö�VLßbRGZRöDÏ�


